
3rd Quarter 2009

3rd Quarter User Survey
Over 500 TDEx users responded to the yearly user 
survey and provided very helpful feedback.  

This included:

•	 The main features used include the Person Search 
and Currently Incarcerated/Recently Booked 
Reports.

•	 Over 94 percent of users are satisfied with the 
system.

•	 Approximately 30 percent of users would like more 
training.

•	 Around 85 percent of users are happy with the 
level of support they are receiving from Appriss 
concerning TDEx.

Many success stories were submitted, and the requested 
enhancements are being evaluated.  Thanks to everyone 
who participated in the survey.  Ongoing feedback from 
you helps us continue to improve the system to meet 
your needs.

Webinar Schedule
Have you ever wanted to learn more about how the 
Watch feature works?  Or how to effectively use the 
Person Search to get the best results possible?  If 
so, now is the time to check out our online training.  
When you are logged into TDEx, click on the Links 
– Other Resources tab. Click the Online Training 
link which will open up a new window with access 
to training.  

If you would like to sit in a webinar session held by 
a live instructor instead, you can sign up by going 
to the Links – TDEx tab when you are logged in.  
Click on the TDEx Webinar link which will open 
a calendar in a new window.  Click on the event 
itself to learn more and sign up for a session.  The 
following sessions are currently scheduled:

October 23 

November 4 & 18 

December 2 & 9 

TDEx gets high praise from Sulphur Springs
(the following is an excerpt from a letter to Steve McCraw from the Sulphur Springs Police Department)

Being a law enforcement officer for over 33 years, I recognize how valuable a tool TDEx will become for our department. 
The system allows us to develop leads on people that we would otherwise not be able to have. The use of the photo 
lineups in criminal investigation will reduce our work time and increase productivity. Depending on the sex offenders to 
tell us their encounters with the law is much to be desired. We are now able to ask the offender about their encounter 
with the law through TDEx. Not only are we able to list the offender under the watch program but also their vehicles.  
This little bit of information may aid other investigators in their work.

The law enforcement community in this country has long needed a system of this type where it actually works for 
the police and not the police working the system.  As a veteran police officer, I support the system greatly and have 
encouraged fellow officers and agencies to sign up and share its information with TDEx.

Respectfully Yours,
Robert Stidham						    
Assistant Chief of Police
Sulphur Springs Police Department



July:
Arlington PD			   JMS
Borger PD			   RMS
Hutchinson County SO	 RMS
Hutchinson County SO	 JMS
Jackson County SO		  RMS
Jackson County SO		  JMS
 

New Sites Recently Added

Anderson

Andrews

Angelina

Aransas

Archer

Armstrong

Atascosa

Austin

Bailey

Bandera

Bastrop

Baylor

Bee

Bell

Bexar

Blanco

Borden

Bosque

Bowie

Brazoria

Brazos

Brewster

Briscoe

Brooks

Brown

Burleson

Burnet

Caldwell

Calhoun

Callahan

Cameron

Camp

Carson

Cass

Castro

Chambers

Cherokee

Childress

Clay

Cochran

Coke

Coleman

Collin

Collingsworth

Colorado

Comal

Comanche

Concho

Cooke

Coryell

Cottle

Crane

Crockett

Crosby

Culberson

Dallam

Dallas
Dawson

Deaf Smith

Delta

Denton

De Witt

Dickens

Dimmit

Donley

Duval

Eastland

Ector

Edwards

Ellis

El Paso

Erath

Falls

Fannin

Fayette

Fisher

Floyd
Foard

Fort Bend

Franklin

Freestone

Frio

Gaines

Galveston
Galveston

Garza

Gillespie

Glasscock

Goliad

Gonzales

Gray

Grayson

Gregg

Grimes

Guadalupe

Hale

Hall

Hamilton

Hansford

Hardeman

Hardin

Harris

Harrison

Hartley

Haskell

Hays

Hemphill

Henderson

Hidalgo

Hill

Hockley

Hood

Hopkins

Houston

Howard

Hudspeth

Hunt

Hutchinson

Irion

Jack

Jackson

Jasper

Jeff Davis

Jefferson

Jim Hogg

Jim
Wells

Johnson

Jones

Karnes

Kaufman

Kendall

Kenedy

Kent

Kerr

Kimble

King

Kinney

Kleberg

Knox
Lamar

Lamb

Lampasas

La Salle

Lavaca

Lee

Leon

Liberty

Limestone

Lipscomb

Live Oak

Llano

Loving

Lubbock

Lynn

McCulloch

McLennan

McMullen

Madison

Marion

Martin

Mason

Matagorda
Maverick

Medina

Menard

Midland

Milam

Mills

Mitchell

Montague

Montgomery

Moore

Morris

Motley

Nacogdoches

Navarro

Newton

Nolan

Nueces

Ochiltree

Oldham

Orange

Palo Pinto

Panola

Parker

Parmer

Pecos Polk

Potter

Presidio

Rains

Randall

Reagan

Real

Red River

Reeves

Refugio

Roberts

Robertson

Rockwall

Runnels

Rusk

Sabine

San
Augustine

San
Jacinto

San Patricio

San Saba

Schleicher

Scurry
Shackleford

Shelby

Sherman

Smith

Somervell

Starr

Stephens

Sterling

Stonewall

Sutton

Swisher

Tarrant

Taylor

Terrell

Terry Throckmorton Titus

Tom
Green

Travis

Trinity

Tyler

Upshur

Upton

Uvalde

Val Verde

Van
Zandt

Victoria

Walker

Waller

Ward

Washington

Webb

Wharton

Wheeler

Wichita

Wilbarger

Willacy

Williamson

Wilson

Winkler

Wise

Wood

Yoakum Young

Zapata

Zavala

Contains agencies contributing JMS & RMS Data

Contains agencies contributing JMS Data

 Not Contributing Data

Contains agencies contributing Citations

August:
Childress County SO		  JMS
Lee County SO		  JMS
Dallam County SO		  JMS
Childress County SO		  RMS
Dallam County SO		  RMS
Port Aransas PD		  RMS
Stinnett PD			   RMS
Gorman PD			   RMS
Lee County SO		  RMS
Hansford County SO		  JMS
Hansford County SO		  RMS
Fritch PD			   RMS
Marshall PD			   RMS
Roberts County SO		  RMS
Richmond PD			  RMS
Rosenberg PD			  RMS
Matagorda County SO	 RMS
Matagorda County SO	 JMS
Kountze PD			   RMS
 
September: 
Brown County SO		  JMS
Brown County SO		  RMS
George West PD		  RMS
Memorial Villages PD		 RMS
Spearman PD			  RMS
Carson County SO		  JMS
Carson County SO		  RMS
Hereford PD			   RMS
Castro County SO		  JMS
Castro County SO		  RMS
White Oak PD			  RMS
Mitchell County SO		  RMS
Springtown PD		  RMS
Schulenburg PD		  RMS
Wolfe City PD			   RMS

Just a reminder that as of May 27th, 2009, TDEx is 
being supported by the following Web browsers:

Internet Explorer 7.0

Firefox 3.0
If you are not using one of these versions, please 
make sure to download them to your computer.

Supported Web Browsers
DON’T FORGET

Share your TDEx success 
story and get a free gift!

E-mail our Product Director at  
tdasilva@appriss.com


